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UNITED STATES BANKRUPTCY COURT
CENTRAL DISTRICT OF CALIFORNIA

OFFICE OF THE CLERK JON D. CERETTO
Executive Officer    

Clerk of Court      

RE: NEW webPACER SYSTEM FOR THE SAN FERNANDO VALLEY DIVISION

EFFECTIVE:  NOVEMBER 4, 1998

As of November 4, 1998, the PACER system for the San Fernando Valley Division will be
upgraded to a browser-based format.  The new system, known as webPACER, will have the “look
and feel” of an Internet web site and is similar to the webPACER system currently operational in
Los Angeles.  Imaged copies of petitions, schedules and orders may be viewed from webPACER,
as well as all information currently available under the old DOS PACER system.  The set-up
software for the new webPACER system is currently available for downloading from the Court’s
Los Angeles webPACER site and the Court’s Internet web site, which is located at
<http://www.cacb.uscourts.gov>.  (Note: Direct dialing into the San Fernando Valley
webPACER system will provide substantially faster access to information from that division than
dialing to the Los Angeles webPACER system.)  The new system will support Internet Explorer
versions 3.0 and 4.0 and Netscape Navigator version 4.0.

Until January 3, 1999, San Fernando Valley’s current DOS PACER system will be concurrently
available with the new webPACER system.  From November 4 to December 7, 1998, webPACER
will be available to the public free of charge.  From November 4 to December 7, 1998, the
telephone numbers to access the new webPACER system and the current PACER system
will be as follows:

webPACER: (818) 587-2802 (new number)

DOS PACER (Local): (818) 587-2932 (no change)

DOS PACER (Toll Free): (800) 838-2479 (no change)

Beginning December 7, 1998, usage of the webPACER system will be charged at the current
PACER usage rate of $0.60 per minute as mandated by the United States Judicial Conference.
New webPACER accounts will automatically be established for current PACER users with active
PACER accounts.  If you have not yet registered with the PACER Service Center and would like
to establish a new account, please call (800) 676-6856 between the hours of 8:00 a.m. and
5:00 p.m., CST.
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From December 7, 1998 to January 3, 1999 the telephone numbers to access the new
webPACER system and the current PACER system in the San Fernando Valley Division will
be as follows:

webPACER (Local): (818) 587-2802 (no change)

webPACER (Toll Free): (800) 838-2479 (former toll free PACER number)

DOS PACER (Local): (818) 587-2932 (no change)

After January 4, 1999, only the new webPACER system will be available.  The telephone numbers
to access webPACER will remain (818) 587-2802 (Local) and (800) 838-2479 (Toll Free). 

Until further notice, the PACER systems for all other divisional offices will remain unchanged.

JON D. CERETTO
CLERK OF COURT
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